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· If this equipment is installed or used in a manner not specified by the 
manufacturer then the protection provided by the equipment may be impaired. 

 
· This equipment should only be interfaced to equipment which is powered by a 

Safety Extra Low Voltage Supply. The maximum voltage levels are to be 30V 
rms, 42V peak or 60Vdc and separated from hazardous voltages by double or 
reinforced insulation. For the United States consider a Safety Extra Low Voltage 
Supply to be a Class 2 source as defined in the National Electrical Code. 

Warnings  

The installation of a USB cable is a two step process; first the device drivers are 
installed and then the port is set up.   
 
To install a USB cable you should: 
 
· Insert the USB driver disk into your CD-ROM. 
 
· Plug the USB cable into a spare USB port on your computer.  
 
· You should then see the following 

message. 
 
 
 
 
· When the Found New Hardware 

Wizard  opens, click on Next . 
 
 
 
 
 
 
 
 
 
 
 
 
· Select Search for a suitable driver 

for my device  and click on Next . 

Installation - Windows 2000  

The installation of the USB cable is a two step process; first the device drivers are 
installed and then the port is set up.   
 
To install a USB cable you should: 
 
· Insert the USB driver disk into your CD-ROM and select the Take No Action  

option if prompted by Windows. 
 
· Plug the USB cable into a spare USB port on your computer.  
 
· A Help bubble titled Found New 

Hardware  may then appear before the 
Found New Hardware Wizard  
launches. 

 
· If prompted, select the option for a 

permanent installation.    
 
 
 

Installation - Windows XP  

· Select the CD ROM drives option and 
click Next , this will begin the 
installation process. 

 
 
 
 
 
 
 
 
 
 
 
· When the installation is complete click 

Finish . 
 
 
 
 
 
 
 
 
 
 
 
 
After the device drivers have installed the Found New Hardware Wizard will 
automatically run again to set up the port.  
 
Repeat the installation process described above for the port set up. 
 
When the Hardware Wizard has completed the port set up your device will be 
ready to use. 

Installation - Windows 2000 (continued . . .)  
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Once the cable has been installed the correct communication port needs to be 
selected in the Tinytag Explorer software.  To do this you first need to find out 
which communication port number your cable has been assigned. 
 
· Click on Start  >> Control Panel >> 

System  >> Hardware >> Device 
Manager  

 
· Scroll down the list shown and expand 

the Ports  menu by clicking on the + 
icon next to the Ports listing 

 
· Make a note of the port number your 

cable has been assigned and exit. 
 
 
 
 
You now need to select the correct communication port in Tinytag Explorer itself. 
 
· Open Tinytag Explorer 
 
· Go to Options  >> Communication 

Options  
 
· In the dialogue box that appears select 

the port number that was listed in 
Device Manager (if you have data 
loggers connected to more than one 
communication port, select all the ports 
you require). 

 
· Exit Communication Options by 

clicking OK.  
 
 
The installation is now complete and you can begin using your data loggers as 
described in the Tinytag Explorer Quick Start Guide. 

Tinytag Explorer Setup 
· This product carries a manufacturing defects warranty of 12 months from the 

date of purchase. Units returned under warranty will be repaired or replaced at 
the manufacturer’s discretion. This warranty does not cover mishandling, 
modification or battery replacement and is subject to the standard Terms and 
Conditions of Sale, a copy of which is available on request. 

 
· The equipment/goods are sold “as is” and with “all faults” (applies in 

USA). Claims under warranty should be referred to t he point of sale. 
 
· Data loggers, accessories and batteries should be disposed of at 

organised facilities, where available, in line with local regulations. 
 
· In accordance with the WEEE directive Gemini Data Loggers (UK) 

Ltd. will take back and dispose of any equipment purchased 
directly.  Equipment not purchased directly should be returned to 
the point of sale for disposal. 

Warranty & Disposal  

This equipment complies with part 15 of the FCC rules. 
Operation is subject to the following two conditions: (1) this device may not cause 
any harmful interference, and (2) the device must accept any interference 
received, including interference that may cause undesired operation. 
 
Gemini Data Loggers (UK) Ltd. operates a Quality Management System which 
conforms to ISO 9001. The scope of the system covers the manufacture, design 
and supply of data loggers and their associated software, accessories and 
services. 
 
 

 

Approvals  

If you are having problems connecting to your data loggers please: 
 
· Check that the latest version of Tinytag Explorer is installed (this can be done in 

the software by clicking on Help and www.tinytag.info ). 
 
· Check that the cable is securely connected to the USB port. 
 
· Check that the correct communication port has been selected. 
 
· Check that the battery in the logger is not flat. 
 
If you still cannot connect to your data logger, or if you should have any other 
questions, please contact your supplier for further assistance.�

Troubleshooting Connection Problems  

Installation - Windows XP (continued . . .)  

· If prompted by the wizard to connect to 
the Windows Update, select No, not 
this time . 

 
 
 
 
 
 
 
 
 
 
· Select Install the software 

automatically  and click on Next , this 
will begin the installation process. 

 
 
 
 
 
 
 
 
 
 
 
· When the installation is complete click 

Finish . 
 
 
 
 
 
 
 
 
 
 
 
After the device drivers have installed the Found New Hardware Wizard will 
automatically run again to set up the port.  
 
Repeat the installation process described above for the port set up. 
 
· A Help bubble should inform you that 

your device is installed and ready to 
use. 

If you have data loggers connected to more than one communication port you can 
change between them using the drop down menu on the software’s toolbar. 

Switching Between Multiple Communication Ports  


